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ABSTRACT

Utilizing the Unified Theory of Acceptance and Use of Technology (UTAUT) model developed by Vankatesh, et al. (2003)
this study extends our understanding of technology acceptance, provides insights into the use ofUTAUT as a tool to increase
our understanding of acceptance, and identifies areas that administrators should consider when proposing a new technology in
a College of Business setting. UTAUT is a useful tool for managers to predict the likelihood of success for new technology
introductions and helps managers understand the drivers of acceptance in order to proactively design interventions targeted at
users that may be less inclined to adopt and use new systems. The Tablet PC is a new technology being introduced in various
settings including faculty and student use in higher education. This study applies UTAUT prescriptively as a management tool
to asses the user acceptance of Tablet PCs by the faculty of a College of Business at a large university in the United States.
The results largely validate UTAUT, although the findings suggest that certain variables, namely performance expectancy and
voluntariness, are the most salient drivers of acceptance when applied to business faculty in higher education.
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1. INTRODUCTION

"The TabletPC is the perfect juxtaposition of the
monolithic technology initiatives now dominating
the eLearning landscape and the spontaneous,
playful, social learning environments reminiscent of
schoolyards and chalkboards."(Lomas, 2003)

According to Microsoft, the Tablet PC allows faculty to
rethink the way they work. Microsoft posits that Tablet PCs
will have a profound impact on educators which is evident in
the following statement:
"For years, the field of education has looked to
technology to reach students more effectively, and,
with the Tablet PC, educators have found a way to
make classroom lectures more engaging and
interactive." (Microsoft 2004A)
If Tablet PCs make this type of impact it would only seem
reasonable that the acceptance of the technology by faculty
would be a key issue to understand. This study explores this
topic and examines the key acceptance issues from a faculty
perspective.
2. LITERATURE REVIEW

Previously, others have documented the usage and abilities
of the Tablet PC in education when they indicated that
Tablet PCs would allow faculty to focus more on students
(Lindsey, 2003). Others have predicted that Tablet PCs
would become indispensable in all areas of faculty life
(Barton, 2003). Mccloskey (2002) posits that the Tablet PC
is like no other computer introduced because it is "in tune"
with how people work.
Even MIT has gotten involved with TabletPCs. MIT with its
iCampus project intends to use technology as a means to
enhance education (Microsoft, 2002). John Williams,
Director of the Intelligent Engineering Systems Laboratory
at MIT, said this about TabletPCs:

The practitioner literature is full of positive references to
Tablet PCs and their potential impact on education. With its
connectivity, portability, and stylus based input, Tablets
appear to be a natural extension of the spiral notebook and
chalkboard.

"The Tablet PC is a 'killer' computer: powerful
enough to complete the heavy number crunching,
flexible enough to keep track of assignments and
due dates, and compact enough to unobtrusively
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